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On the Cover 


The National Capitol at Washington D. C.. is the seat 
of government of the United States. The building is 
751 feet, 4 inches long, 350 feet wide, and rises 287'% feet 
to the tip of the dome The original cornerstone was 
laid by President George Washington in 1793 The first 
structures were burned by the British in the War of 1812 
but restoration was soon completed on the wings The 
central portion was completed in 1829 
This monumental structure has lived through almost 
ill the history of Constitutional government of these 
L nited States rovernment in America 
ind for the world The Senate of the United States 
which sits in the North wing. is know: 


deliberative body in the world The oust 


It symbolizes free 


as the greatest 
of Repre 
sentatives with its larger membership (435) and many 
committees is intended to be and is more closely tied to 
onstituency with an electio of its entire membership 
each two years 

The 82nd Congress is now in session and considering 
umong many other things, an appropriation bill of un 
precedented size and a bill to extend the Defense Produc 
tion Act of 1950 beyond its expiration date of June 30 
L951 Both of these bills affect every business and every 
family budget in America They affect the lives of 3! 


million young men called or to be called to the armec 


services This Congress may be called upon to determine 
the trend to war or peace for our whole generation 

The men in Congress represent Vol They want to 
know your opinions on the important tissues facing them 
It is your duty to help them by providing all the help 
ill the facts. all the advice that you can muster W rite 
to them: call them by phone: or contact them any way 


ou can: but do let them know where vou stand 


The National Convention 


The 37th Convention and Annual Meeting of National 
Consumer Finance Association will be held at the Green 
brier Hotel W hite Sulphur Springs West Virginia 
September 27-26-29, L951. Reservations should be made 
directly with the Greenbrier Hotel. attention Mr. Shaun 
ess\ reservation managet We are advised that the 
intends to confirm all reservations for the Se pten 
It is believed 
commodations will be adequate, but requests for 
should be sent in on the official reservation forms 

members by National Consumer Finances 
om its Washington office 


onvention durin the month of July 


{ this 


BLSINESS SkSSIONS 
BANOL ET 
Lt NCHEONS 
RECREATION 


WOMENS PROGRAM 


In the Congress 


The Banking and Currency Committee of the Senate 
and the corresponding committee of the House have been 
holding public hearings for the past three weeks on 
bills to extend the Defense Production Act of 1950 which 
expires by limitation on June 30, 1951. unless extended. 
For the first two weeks the government witnesses repre 
senting the Administration and the defense establishment 
were unanimous in their demands for an extension of two 
or three years and for amendments to broaden and expand 
control powers 


Nearly every seg 


Then came the industry witnesses 
ment of American industry will be represented in the 
testimony The consumer credit grantors are protesting 
igainst any broadening of Federal Reserve Board powers 
to control consumer credit and are asking for termina 
tion of Regulation W 

Ex-Senator Scott Lucas of Illinois appeared on behalf 
of the American Finance Conference He made a strong 
case against Regulation W and urged its termination as a 
useless discrimination against wage earners and farmers 
He argued that it neither saves materials nor aids in the 
ontrol of inflation In the event Congress does extend 
the authority, the ex-Senator asked that a minimum of 
18 months for automobile financing be written into the 
bill itself 

The National Foundation for Consumer Credit and the 
Retail Credit Institute of America, Inc., presented their 
opposition through ex-Senator Francis Myers of Penn 
sylvania. In his prepared statement he took up each of 
the objectives of Regulation W as amended by the 
Administration and showed that the Regulation had failed 
to accomplish any of these objectives 

lhe Senator then emphasized the harmful effects which 
flow from this Regulation Some of these effects ar 

lL) while consumer debt has been reduced by $480 mil 
lion, consumers have been cashing Series E bonds and 
withdrawing savings at a rate more than twice as fast 
is consumer debt has been reduced The Regulation 
has scuttled the bond market. (2) It has channeled pul 
chasing into cash buying not reduced total volume 
Durable goods have accumulated surpluses and produc 
tion is being lost now which will be sorely needed later 


> 
on ) 


It has contributed to more inflation— not less 

by shifting the buying habits of purchasers from instal 
ment buying of durables to soft goods, thus distorting 
1) It has impaired 
the savings programs of American families. The family. 


because of Regulation W. has on the one hand liquidated 


demand and raising price pressures 


its savings. and on the other has got out of the habit 
rf purchasing durables of lasting value Hence our 
families will have sunk to a lower physical standard of 
living 

Senator Myers challenged the accuracy of Federal 
Reserve statistics on consumer credit and reached the 
conclusion that the actual total of consumer indebted 
ness is litthe more than half the amount reported to the 
Congress and through the press 

The hearings are to continue indefinitely It would 
ippear unlikely that the Senate and the House could 
wree on a bill by June 30. More likely. a joint resolu 
tion will be adopted extending the act for a temporary 


period of 60 or 90 days while the measure is fully debated 
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Consumer credit outstanding 
slipped again in March. following slight 
declines in both January and February 
This personal debt for goods and serv 
ices normally falls in January-Febru 
ary, but usually turns up in March. The 
$19.375 million total at the end of 
March was 19 


and 44 above the level two vears 


above a year earlier 
t arlier 


“We have had our last chance— 

The problem basically is theological 
and involves a spiritual recrudescence 
and improvement of human character 
that will synchronize with our almost 
matchless advance in science, art. liter 
ature and all natural and cultural d 
velopments of the past two thousand 
years It must be of the spirit if we 
are to save the flesh 

General Douglas MacArthur 


A Lesson In Socialism 


As a teacher in the public schools 
I find that the socialist-communist 
of taking 


abilitv.” and giving “te each 


from each according to hits 
accord 
ing to his need” is now generally it 
cepted without question by most of our 
pupils In an effort to explain th 
fallacy in this theory. | sometimes try 
this approach with my pupils 

When one of the brighter or harder 
working pupils makes a grade of 95 on 
1 test. | suggest that | take away 20 
points and give them to a student who 
has made only 55 points on his test 
Thus each would contribute according 
to his ability and—since both would 
mark each 


receive according to his need After 


have a passing would 
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| have juggled the grades of all the 
other pupils in this fashion, the result 
is usually a “common owne rship’ grade 
of between 75 and 80—the minimum 
needed for passing, or for survival 
Then | speculate with the pupils as to 
the probable results if | actually used 
the socialistic theory for grading papers 

First. the highly productive pupils 
ind they are always a minority in school 
is well as in life would soon lose all 
neentive tor producing Why strive 
to make a high grade if part of it ts 
taken from you by authority and 
viven to someone else? 

Second, the less productive pupils 


majority in school as elsewhere 


would 
for a time. be relieved of the necessity 


of study or te produce This socialist 


communist system would continue until 
the high producers had sunk—or had 
to the level of the 
At that point, in order 


been driven down 
low producers 
for anyone to survive, the “authority 
would have no alternative but to begin 
a system of compulsory labor and pun 
ishments against even the low pro 
ducers They. of course, would then 
complain bitterly, but without under 
standing 

Finally | return the discussion to the 
ideas of freedom and enterprise — the 
where each 


market economy person 


has freedom of choice, and is responsi 
ble for his own decisions and welfare 
Gratifying enough. most of my pupils 
then understand what | mean when | 
explain that socialism -even in de 
mocracy will eventually result in a 
living-death for all except the “authori 
ties” and a few of their favorite lackeys 
\ letter from Thomas J. Shelley 
teacher of Economics and History 
Yonkers High School, Yonkers, N. Y 
Jan. 20, 1951, to the Foundation 


for Economic Education. Inc., Irving 


ton-on-the-Hudson, N.Y 





CONNECTICUT 
Race Brook Country Club. Orange. 
June 12 
Bond Hotel. Hartford, November 
20 
FLORIDA 


Washington Hotel. Jack 
June 14 15 


Leorge 
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IDAHO 


Sun Valley, June 29-30 


ILLINOIS 


Edgewater Beach Hotel, Chicago. 
October 30-31 
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Tidewater Inn, Easton, June 14 
Lord Baltimore Hotel, Baltimore. 
October 13 


MICHIGAN 
Ramona Park Hotel, Harbor 


Springs, June 28-29 
Statler Hotel, Detroit. November 
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NEW JERSEY 
Knoll Country Club. 


June 
Essex House. Newark. October 25 
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Albany, November 14-15 
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Neil House, Columbus 
October 16-17 
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November 17 
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Philadelphia, November 
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tober 10-11 
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Consumer Credit Controls and Marketing the 
Treasury’s E Bonds 


This article ts the contents of a pam 
published by The National 
Foundation for Consumer Credit. 


Government's E Bond Savings 
Program Seuttled by 
Regulation W 


phlet 


bk. Bonds now approaching their tenth 
ol maturity” year in staggering 
amounts will require huge outlays by 
the Treasury to finance their redemp 
tion —unless the people are persuaded 
to hold them as a continuing investment 

Then, too, in this new emergency the 
nation needs the proceeds of additional 
billions in E Bond sales to defray at 
least part of the cost of the current 
defense program; and to siphon off 
excess consumer buying power to limit 
the impact of inflation 

lo get the 
already held while simultaneously per 


public to retain Bonds 


suading millions of people to buy new 

FE Bonds is a problem staggering enough 

ofits own right 
Above all else, the 


ment, the nation, can permit no artificial 


Treasury Depart 


obstacle in the form of a fiscal policy 
to defeat the successful achievement of 


these goals 


Regulation W of the Federal 
Reserve System 


Notwithstanding this obvious neces 
tv to keep the E Bond program tree 


Regulation W 


the Federal Reserve System is today 


mole sting obstac le . 


hampering the Treasury dangerously 
Regulation W 


payment on all durables and has accel 


requires 25 down 
erated the remaiming payments so that 
per week or per month, these are ma 
terially greater than in normal markets 
While the effect has been to hold 
ome buyers out of the durables’ market 
t much larger number have been a 
nvineed of the uivantages in) im 
ediately purchasing such equipment 
that thev consider doing so more in 
their interest th it to hold their 
k Bond ind iccounts 
Regulation W 
unnecess 
iturity 
demand tf 


{ 
rom 


Multiplied Effect on 
Bond Redemption 


ch at first con 


sider redeeming sufficient bonds to meet 
the down 
Regulation W, have concluded that they 


payment requirements ol 
might as well eliminate the red tape 
of an instalment contract entirely. So 
long as they must redeem some bonds 
they actually cash in sufficient to meet 
the entire, 100°), cost of purchases they 
contemplate. Here the unfortunate ef 
fect of Regulation W is being multiplied 
every day in its impact upon the 
lreasury’s bond program 

Retail stores all over the country are 
reporting a tremendous increase in cash 
purchases with corresponding decreases 
in instalment sales without appreciable 
change in total sales. By actual ques 
tioning of consumers, it becomes evident 
that the cash used comes from redeemed 
bends and savings accounts, and that 
since we had to redeem bonds to meet 
the regulatory down payment, we cashed 
enough to pay all cash.” 

While no accurate statistics can be 
gathered easily to show that consumers 
e acting in this mannet reports trom 
business meetings and direct from 
retailers and bankers show unmistak 
able proof of the seriousness of the 
trend The rate 


shown in Treasury statistics, and gov 


of bond redemptions 


ernment reports on savings funds with 
drawals, make further proof almost un 
necessary 

There is reason to suspect that this 
condition the inducement to the public 
to redeem bonds rather than to meet 
the requirements ot Regulation W may 
defeat full suecess of E Bond sales pre 
grams launched this year 

Bond redemptions will remain high 
ilso because of the conflict between 
the fundamental principles of the bond 
sale program and of consumer credit 
regulation The suceess of the former 
depends on “extra cash” to be siphoned 
from consumers Phe latter is designed 
to eliminate such extra cash from the 
family budget. by increasing the amount 
of each instalment contracted 

The faet that sales of durable to 
consumers continue with cash from 
redeemed bonds replacing what would 
have been instalment receivables. gives 
misleading deflationary aspect to what 


really is an inflationary phenomenon 


The Same Consumers 
Stores report that the customer grouy 
ch has been buving durables in the 
ee months. remains unchanced 

ial complexion 
and lower income 
normally purchase or 
still buving a growing 


them re presente d among 


these now paying cash with money from 
redeemed bonds and proceeds from sav 
ings accounts 

This phenomenon possibly attests to 
the utter unwillingness of Americans 
in all economic strata to be segregated 
by law--some of them to have an 
equitable share of existing production; 
others not to have it-—by the inad 
vertency of consumer credit or any other 
“controls.” 

Ihe two programs —the regulation of 
consumer credit and the Treasury's 
effort to induce consumers to hold ex 
isting bend portfolios and to subscribe 
to tremendous new E Bond quotas 
seem diametrically opposed to one an 
other. The success of the Bond pro 
gram may be defeated by the credit 


egulation 


Adverse Balance in E Bond 
Sales and Redemptions 


From January 1 to April 30, 1951. 
the people redeemed Ff Bonds in the 
amount of $1.477.752,000. In the same 
period they invested only $1,148,903.000 
in new E Bonds This leaves the 
Treasury out-of-pocket $329,000,000 in 
this one net transaction, in only the 
first third of the year 

Redemptions passed new Bond sales 
early in 1950. The condition became 
iggravated with the Korean crisis, mid 
year As Regulation W took full hold 
after October and continuing into early 
1951, the strain on the E Bond program 
became more and more pronounced 

The Treasury has no alternative other 
than to reverse this unfertunate trend 
It must do far more The present net 
withdrawal rate of a billion dollars a 
vear must be replaced by a substantial 
net new E Bond investment in excess of 
continuing current redemptions 

Te accomplish this the causes of the 
present unfortunate situation must he 
re moved 

The testimony of countless retailers 
in all parts of the United States sup 
ports the argument that possibly more 
powerful than any other influence at 
work here has been a regrettable reac 
tion from the consumer credit regula 


tion of the Federal Reserve System 


Instalment Debt Down 
E Bond Redemptions Up 


In the first quarter of 951 the 
Federal Reserve figures show that con 
sumers reduced their outstanding instal 
ment indebtedness by $480.000,000 net 
meaning that they paid off $480.000,000 
more in this shert peried than they 
undertook in new debt by their pur 
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Savings Account Withdrawals the Savings Banks Association of the 
State of New York, recently running 
rhe following chart shows withdraw at the heaviest rate in history. As we 


However, during the same _ period 
they withdrew net, at the cost of the 
U. S. Treasury, $329.000,000 of their 


E Bond investment als by individuals from savings accounts have stated, New York accounts for 


in New York state alone, compiled by 35-40%. of the national total 
Other Savings Withdrawals 
In the three months they withdrew Schedule of Withdrawals 


from savings banks and institutions in 

New York state alone $178,000,000 from 

—_ than in the same three months of Savings Banks and Savings Institutions 
The Securities and Exchange Com in New York State 

mission estimates that New York state 


savings institutions account for between 





2 


35 and 40 per cent of the national 


savings totals, and say they have no January $ 340, 983, 000 


reason to believe the trend throughout 


the nation differed greatly from that in 0 7 18 000 
New York in this instance This indi February 2 3, 5 


cates that the net excess of savings with March 235, 886, 000 
drawals nationally in the first — April 246, 0 l l : 000 


of 1950 may be something like $450 

000.000 May 241, 565, 000 
Inflationary Influence of W June Zvi, 37 4’ 000 

sete ee ek mace July 7, en 

thrown in hard cash into the stream of August 289, 349, 000 

cCommnenED are Ghewt as eEeienery an September 255, 992, 000 


influence upon the economy as one can 


find elles for delles . Revised Reg.W October 298, 732,000 
tile many influences may lie hye November 222, 429, 000 


hind this heavy use of consumers’ sav 


ings, unquestionably the impact of the December 242, 155, 000 


consumer credit regulation, unpopular 


in the public mind as an attempt at 1951 January 429, 412, 000 
unfair rationing, and requiring heavier Februa ry 255, 962, 000 


than normal monthly payments for 


goods by the people least able to meet March i T3; 191i, 000 


heavy payments, has been 


cause 
Phat Regulation W has been and is 


an inflationary influence to this extent 





in diametric opposition to its published 
purpose, is no less real because it is 


startling to observe 


U. S. E Bonds 
Sales and Redemptions 





1950 January 
February 
March 
April 
May 
June 


a — '  - $300M 


August 





Septe mber 


)- A / 
October 27 “ # 
November = 118 V4 \/ 
— = . Solid line = Redemptions 
sh ~ Broken line = Sales 
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y Enacts Consumer Loan Law 


By MONROE HEGGLAND 


Invalidity the small loan law was newspapers in the state 


workable legislation 
As stated above 


supported 
in immediate influx of 
| nable 


bury 


sign il for 


harks 


il 


thie 
all 


loar 


to ope rate it Missouri s new con 


rate ot 


practically 
it 


legislation 
B 


includes 4 


sumer loan consists two 
laws s 79 


which 
mportant re 


B. 78 


former | small 


closed up 


other states 


urls separate 


Is interest 


an 
moved thei cor 
Only a few 


lo help eke out 


or 


also number 


of gulatery provisions. S 


operate is a “supervision” law. detailing 


tell 
dis 


idvance and requil t 


i reasonable lenders 


»bliged to 


income. these conditions of licensing. annual reports 


idopt such practices as eXaminations, ete Taken together. the 


counting interest i wo laws ver much of the 


the 


ground 


i borrowers » buy msurance neluded 


o quickly offered 
I-state 


standard small loan 


loan service was als states 
loan + 


120 or 


representatives of it} 
hain 
) \ " 


! the ‘ 


\ few bank 


rates 


There 
ities were 


te 


Objectives 


" 1 
maning loans at il 


Sarre 


by-ane irwe the bree 


illegal 
Missouri 


used 


state soon ine 1 


Most of 


whe h 


\| of The Advertising Council of 
hotbed Rochester, Ine. 


the 
1d 


lending 


00.000 families 


The 
York 
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(New 


in 


Rochester 


first 


newly formed 


formerly small loan service were Council is the to he 


org 
left with the choice of exorl 
! shark 


paying it a local or community level and 


ch ites 
the ke vy 
Nebraska 
latter 


oan or ittemptin te 


il lender ili 


Many t all 


mbyjectives 
lo 


ind impartially 


is such, may well set a pattern for many 


United States. Its 
stated 
to 


secure trom 


[lines 


erved 


cite in the 


ind broadly are 
by the invite and investigate. fairly 


\ttempts to secure enactment of a all requests from local 
with the Constitu state 


Bills 
the | 
1947 


by 


new law to contorm 


1946 


at 


and national 
ad 


move 


is well as county 
seeking 


vertising support 


tion began 


both 


1916 


in were passed groups publicity aid and 
by houses egislature 


for any worthy 


ind in only 


ment, « 
To 


pare 


use or program 


vetoed Dar 


Sn 


both times Covernor 
In 1949 
commended 


inether 


correlate, coordinate. plan, pre 


ind supervise advertising and pub 


ifter Covernor itl 


workable 
pas 


vole 


al i 
had 
favorable 
failed to 


votes 


passage 

bill 

received a 
House 
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iwailable advertising 
billboards 
ete 


ising all 


iw which 


direct 
all 
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ommiuttee 
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radio, t for 


t le Vision 
the but movements rams 


Public 


ind projects 
Policy ¢ 


prog 


ative the 


ire proved by 


the State Constitution ok ai 


Council 


finally passed this vear be ready 


de , in 
shark eseur 
K insa 


whic th - | 


" inv emergency in 


1 cumulative public war, to step inte any situa 


1 of the loan ind provide such help as the talent 


drive was stimulated by the influence of 


ike 


closely 


experience contacts 


ame 


Better Business " 


Bureau possible 


in the formation of work with schools 


Committee to fore hurches, character building agencies 


harities veterans organizations city 


tate ind national officials to 


ood ind to support 
itriotic 


lo National Coun 


lata loeal level with approved natior 


programs 


cooperate with the 
t ind 
CARE, ¢ 


im parens I 


yegrams such is 


onservation. Better 


». @av 


ampaigns and others well as 


ne home tront progr 


by detense 


necessities 


publicize by every medium 


pos 


operate the true meaning of Freedom and 


tha Democracy and toe combat ideologies 


(Ameri 


faith 


Mi- 
pay rates tour te 
The Kansas City 


other 


they were forcing seeking to undermine 


the 


ind isms 


owers to 


in principles and to destroy 


our 


people 
thre 


important Repr nted om STE 
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Missouri’s New Consumer Credit Law 


s Assistant to the 


resident of 


{merican 
of Illinois 
Missouri had 


the adoption of a new state constitution 


n 194 


i small loans law until 


At no time during the eighteen years 
“ 1 tl all loan law was 
ff made to 


These 


well, providing 


effect was there inv effort 


repe the regulatory statute 


laws served the people 
edit from reputable companies 
citizens of Missouri 


Bills 78 and 


there was some agit 


Senate 
even then 
| irticularly by the St. Louis news 
that the 


is his predecessor had done. veto the 


papers (,overnor once more 


of more thar interest 


nete the contents o i letter tron 


the St Better Business Bureau 


Louis 
to Governor Smith on May 2. 1951 

It is our understanding that you now 
have betore you for consideration Sen 
ite Bills Nos. 78 and 79. amending the 


Statutes to authorize, license and super 


the making of small loans in this 


Business 


he Better 
through its Board of Directors 


L.ouls 
idepted a resolution on February 20th 
| outlined the 


ist which extortionate 


rates of illegal lenders afflicting our 


citizens and urgit the enactment 


Missouri 


idequate small loan law 


ot the complete 
Also. an item in o printed 
dated Marcel 
L951. relating to this subject 


While the Bureau 


Louis has never taken a position 


to our member 


Better Business 


rate involved. th letter is to 
Ipon vou the 
ile licensing ind 
loan 
i, for 
ecting the 


2) 


ink Dest 
ark practice 
1 loans trom tlicet 
ending « 
Better 
rges th 


irg ind apprev 
Bills 7 nd because of tl 
lesirable prov ide woekll 


idequate sources loans for 


proper 


ind restrictions 


Principal Author 


wv Floyd Gibson, the 
f ‘the bills 


ernor signed the bills 


principal 
stated at the time 


JUNE, 1951 


By LYLE S. WOODCOCK 


Left to right: Senators R. Jasper Smith, 
and Edward Long; Governor Forrest 
Smith (signing the Bills): and Senator 


Flovd Gibson. 


Bills No. 78 


Smith 


Ihe signing of Senate 
ind No. 79 today by 


means that thousands upon thousands 


Governor 
of small borrowers soon will be able 
reasonable rates 


along with it the 


o borrow money at 
of interest and have 
proper protection which has long been 
denied them 

It also means that legitimate lending 
companies now will be able 


in Missouri 


bring them a reasonable return on their 


to operate 


charging a rate that will 


investment 
gh rate 
sharks 


many thousands of 


For almost five years the hi 


lenders. better known as loan 
have victimized the 
people who, because they could not ber 
row from a bank. had to go to these 
people 

As one of the 


feeling they 


authors of the bills 


it is omy represent the 


best le could pass The 


gislation we 


rates are lower than those in most of 


the other states that have small loan 


protection ifforded the bor 


laws The 


rowe! is good if not better than that 
in most of the other states Phe reason 


rate of interest compares with the 


month char 


per cent i ged prior 
to 1945 

Governor Smith is to be commended 
first for his recommendation to the 
(ssembly that tm enact small loar 
legislation. and secondly for 

of these bills 

His action today climaxes a fight 
several vears to get fair. reasonable and 
equitable small loan legislation on out 
hooks and it represents a distinet rT 
tory for the working man and womar 
need to be 


who no longer victimized 


by the loan sharks.’ 
Provisions of the Missouri Law 


As a result of the language in Section 


HM. of the 1945 Constitution and sub 


sequent court decisions concerning Sec 
tion 44, the bills which have 
acted into law in Misseuri are, 


been en 
rather 
consumer credit or instalment lending 
laws designed to be applicable to any 
type of lending business doing an in 
stalment type o business 

Senate Bill 78 is a regulatory bill and 
is in itself a new act in the Missouri 
Statutes Section | of the bill deals 


with definitions describing consumet 


credit loans which are “for the benefit 
of, or use by, an individual or individ 
uals 

lender to ol 


Section requires the 


tain a certificate ofl gistration trom 
the Commissioner 

Section 3 provides that the lendet 
nust secure a certificate of registration 
ow the business 


Section 4 provides that the Commis 


sioner may require a bond 
Section 5 provides that there shall be 
$150.00 


an annual registration fee of 


for each separate license and alse 
provides that the certificate of registra 
tion shall net be assignable, that each 


separate place of business must have 
i certificate of registration and that the 
ertificate must be displayed in a prom 
inent place in the office 

Section 6 provides that each lender 
shall file an 


State 


annual report with the 


Finance Commissioner, giving in 
detail the operation of the business dur 
ing the year 

Section provides that the Commis 
shall have full 


thority at any time, and as often as 


sponer power and au 
sary. to investigate and examine 

supe rvised business 
Section 8 specifically gives the lender 
the right to sell insurance and that the 


registrant. or 
| 


inv of tts employees may 


wa licensed igent 


It further provides 


it the insurance premiums shall not 


considered interest service 


Section & 


w fees of any loan 
further provides that the Commissioner 
must issue regulations governing the 
types and limits of insurance which can 


he sold by the 


governing the 


lender The regulation 


ty pes ind limits of in 


urance will be issued by the Finance 


Crommissioner however the bill does 


net take any authority away from the 
Insurance Commissioner in supervising 
ind regulating the 


te which shall he 


polic ies 


types of 
used by insurance 
OMmpanies 

Section 9 provides that the lenders 


shall keep hooks and 


supervised business 


records of the 


Section 10 provides the Commissioner 


with the authority to revoke a certificate 
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of registration if the lender does not 
comply with the law 

Section 11 is the penalty section, and 
penalty for violation of the law is a 
misdemeanor 

Section 12 is an emergency clause 

Senate Bill 79 is an amendment to 
( hapter WR of the Statutes 
of Missouri, 1949, and adds five new 


revised 


ections to the law known as Sections 
108.031, 408.032, 408.033, 408.034, and 
108.035 
Section 408.031 is the rate sect 
ind is quoted here en toto 
This section shall apply to all loans 
of $400 or less which are not made 
is permitted by other laws of this state 
except loans which are secured by a 
lien on real estate, non-processed farm 
products or crops and except loans to 
corporations On any loan subject to 
this section, any person, firm, or cor 
wration may charge, contract for and 
receive interest inv manner at a rate 
which shall not exceed the rate ‘ 
which will vield $15.00 for $100.00 
principal which | to be repaid 
equal and consecutive monthly 
ments of principal ind interest con 


ind (bh 


per month on the 


which shall not exceed 
inpaid prin 
pal balances 


Section 408.032 


provides that ne in 
rest shall be deducted in advance. but 

be added to the principal of the 
an Likewise it prohibits the com 
inding of any interest It also pre 

that loans be repaid in consecutive 
mths nstalment However there 
no limit as to the number of monthly 
talments to be included in any cor 


‘“ tal iiso)| provides that i 


vritten statement concerning certair 


secures a loan can be restored, cancelled 
or released. No further or other charge 
whatsoever can be made on the loan 
except those necessarily paid out by the 
lender to any public officer, concerning 
the filing, releasing, et« If any lender 
charges more than the legal rate of in 
terest, except as a bona fide error, all 
evidence of the money loaned and all 
securities, etc. shall be unenforceable 
It regulates advertising; it provides the 
method by which a refund shall be 
made when interest is added to the prin 
cipal of the note; it makes it mandatory 
that the Commissioner verify the rate 
and the amount of interest charged 

108.033 permits the lender 


to lend more than $400 to one borrower 


Section 


at the same or different time with one 
loan being made up to $400 under the 
108.031 of the bill, and any 


additional amount loaned at 8° simple 


Section 
interest. The bill further provides that 
the two loans may be considered in one 
contract 

Section 108.034 is the salary buying 
section 

Section 408.035 is the penalty section 
providing a misdemeanor for the viola 
tion of the loan 

While there were two bills passed 
Senate Bills 78 and 79—actually they 
were strictly companion bills, each re 
In effect 


rate has a $400 ceiling on it 


quiring the other while the 

the ceil 

ing at which a lender can make loans 
per annum is not limited 


different in Mis 


sourt since all lenders 


Operations will be 
regardless of 
type, will operate on the same basis and 
inder the same law 

It is predicted that bank competition 
will be keen. rates and lending policies 
erratic for a number of vears It will 
to study the results under 


be interestir 


this type of law 


Credit Management Meeting 


cle nt 
\sson 


Finance 


ement 
Retail Dry 
meeting il 
ittended 


thar OO on : from all 


ist oul onsidera 


tior integrity, discipline reliability 
the invitation to talk betore this 


credit’ group Mi Lenihan 


was isked to comment upor the spler 


important 
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relat ons enjoved by the 
consumer finance industry He related 
the histerv, background, and present 
widespre id 1 { consumer finance 
service by more than one out of seven 
American families. Among other things, 
he informed Credit Management lis 
teners that the greatest single source 
of new business tor consumer finance 
companies came trom recomme ndations 
of present customers 


The National 


stressed the Golden Rule as being the 


Association president 


perfect guide te successful customer 


Urging greater use of per 


elations 
onalitv in customer contacts, he stated 
is Company s customers were most im 
pressed by two things friendliness and 
speed ot service 


Mr. Lenihan called attention of the 


convention to the universal drabness 
and lack of imagination in department 
monthly bill presentation. He 
there had been 


store 
stated virtually no 
change in bill forms since the establish 
ment of 


commercial and consumer 


credit. Since bills were the most 
frequent and important communication 
between stores and their customers, he 
urged the department store credit men 
to minimize the pain of monthly bill 
paying, by use of color, pictures, infor 
mation, and slogans, to generate custo 
mer good will. Since most bills are 


paid by women, he suggested that 
envelopes and bill forms might accen 
tuate feminine appeal 

In the same vein, he urged the depart 
ment store credit executives to place 
their credit departments strategically 
and conveniently in the merchandising 
areas of their stores—instead of being 
hidden away on some upper floor. He 
ilso urged selection of top personnel 
staffs 


who will give the credit seekers per 


for credit department people 


sonalized. warm, friendly, and speedy 


service 

Sensing the vast public relations 
opportunities to educate their millions 
ot customers, Mr 


mended that the 


Lenihan recom 


department — store 
credit men use brief, but vital messages 
ibout the American opportunity system 
is enclosures with monthly bills. He 


asked the 


the American system as successfully as 


credit men to merchandise 


they merchandised the numerous wares 
they purvey 

Speaking of Regulation W, Mr. Leni 
han said some merchandising credit men 
had been deluded into wanting return 
of Regulation W—and wanting it con 
tinued as a permanent fixture of Gov 


ernment The benefit bait for them 


is that W would curtail “credit crazy” 


competitors protect orderly credit 


competition The snare the delusion 
the trap is that Regulation W, it made 
permanent, will create and require the 
eatest bureaucracy so far established 
Wash 
America 


must stand united to eliminate Regula 
tion W it the earliest 


inv federal department i 
ton Credit grantors of 
possible date 
consistent with decline of the inflation 
iry problem Maintaining emergency 
regulations after pe riods of stress. stag 
nates and stifles healthy business devel 
opment—and stimulates and encourages 
bureaucracy 

President 


emphatically urged greater 


Clesing his discussion, 
Lenihan 
courtesy, Cooperation, and considera 
several fields of con 


credit He 


pointed out that attacks upon any seg 


tion between the 


sumer and commercial 


ment of the credit granting field ulti 
mately affect all sections of it 
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Lehigh University Conference 


Lehigh University was host to the 
1951 National Consumer Credit Con 
ference on May 24-25, 1951 Dean 
Carl E. Allen of the College of Business 
Administration planned and conducted 
the conference, with the able assistance 
of the entire Commerce faculty, par 
ticularly Dr. Frederick A. Bradford 
head of the Department of Finance, 
and Dr. Herbert M 


the Department of 


Diamond, head of 

Economics and 
Sociology. The 15 principal consumer 
credit 


co-sponsors of the conference and rep 


granting associations acted as 


resented every phase of the consumer 
credit granting business in the United 


States 


Need for Knowledge 


Dr. Martin D 
of Lehigh 
comed the 


Whitaker, president 
University. cordially wel 
delegates to Lehigh on 
Thursday morning His address was 
followed by an analysis of “What We 
Don't Know About Consumer Credit 
by Dr M. R. Neifeld. vice 


Beneficial Management 


president 
Corporation, 
who pointed out that consumer credit 
is an intimate family budget prob 
lem to consumers, with their vital differ 
ences in human aspirations, emotional 
drives and motivations The scientist 
is inclined to make forecasts on the 


basis of statistical regates and the 


agg 
relations between them The statis 
tician deals with institutional totals and 
mixes up consumer credit, mortgage 
credit, instalment industrial credit and 
credit to industrial organizations. The 
economist assumes that by manipulating 
the terms upon which consumers use 
credit, he can bring supply and demand 
into balance The sociologist has not 
yet learned “to evaluate the social value 
of self-help and of raising the standard 
of living by one’s own effort.” The 
social workers “do not know and it has 
never been established what is 

debt load for a family of a given 
come, nor what is the role of consumer 
credit in impreving consuming habits 
and in improving family welfare.” The 
credit managers work “keeps him deal 
ing with the family as a unique indi 
vidual purchasing unit Both oper 
itors and consumers need to know much 


credit he 


statesman is turning his attention to 


more about consumer 


consumer credit All of these people 
deal with consumer credit, but there is 
much more that we all need to know 


ibout consumer credit 
Regulation W 


On Thursday afternoon David ¢ 
Melnicoff of the Federal Reserve Bank 
of Philadelphia gave a “General Ap 
praisal of Regulation W.” in which he 
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reviewed the history of consumer credit 
regulation and the operative effects of 
Regulation W His address was fol 
lowed by Dr. Albert Haring 
of Marketing, Indiana University, on the 
subject of “Regulation W in Relation to 
Retail Instalment Credit.” Dr 
urged more flexibility of Regulation W, 


Professor 


Haring 


stating that restrictions should be such 
as “to permit the production and move 
ment into consumption of all merchan 
dise which can be fabricated without 
straining the manpower or raw mate 
rials of the country.” Paul L. Selby. 
executive vice president, National Con 
sumer Finance Association, discussed 
these two presentations on Regulation 
W and added additional facts regarding 
nflationary pressures arising from gov 
ernmental policies. an increase of $24 
billion in consumer incomes, and the ac 
surplus in durable goods 


Mr. Selby 


reached the conclusion that as an anti 


cumulated 
which is now apparent 
Regula 


effect: that 


inflationary control measure 
tion W had little. if any 
it was highly discriminatory 

lower income groups, and that the 
lation should be abandoned or termi 


nated at an early date 


Banquet Speaker 


On Thursday evening, Dr. G. Row 
land Collins, Dean of the Graduate 
School of Business, New York Univer 
sity, delivered the banquet address on 


the subject Consumer Credit in a 


Guns-and Butter Keonomy He pre 
sented a strong case for consumer credit 
is a constructive force in the national 


economy 


Consumer Credit Agencies 
Representatives of fi of the prin 
cipal consumer credit agencies outlined 
the role of their institutions in the 
economy on Friday morning The sub 
ects and speakers were The Com 
mercial Bank.” Ellis B. Ridgway. Jr 
chairman, Consumer Credit Committee 
Bankers 
Finance 
M. L. Goeglein, vice president, Pacific 
Corporation “The Credit 
William W Pratt, executive 
director. Pennsylvania Credit Union 
League, Inc The Industrial Bank’ 
Myron R. Bone, vice president, Amer 
Bankers Association 


Finance 


Pennsylvania Association 


The Consumer Company, 
I Inanee 


I nion 


wan Industrial 
ind The 
Thomas W 


pre sident 


Sales ( ompany ; 


Rogers executive vice 


American Finance Conter 


Credit Risk 


Clarence E. Wolfinger, president. Na 
tional Retail Credit 
cussed “Evaluation of the Credit Risk.” 


Association. dis 


‘Credit cannot be labeled as 


He said, 
a one-time transaction Every ac 
count should be looked upon as an op 
portunity to service that particular cus 
tomer over a period of years. If we 
consider consumer credit in that light 
we can afford to spend a little more 
time, money and effort in evaluating 
the risk We would be remiss in 
our treatment of credit appraisal if we 
did not have an intimate, detailed knowl 
edge of not only local conditions, neigh 
berhoods, areas, industries and even 
as far as to know the relations in par 
ticular industries between management 
and emplovees Wise consumer 
credit extension doesn't result from a 
combination of elements in the same 
quality or fre 


degree of quantity, 


quency Consumer credit appraisals 
change and conditions change Infor 
mation must be sought as well as ex 
amined.” He said that more problems 
have been created by the foolish exten 
sion of credit than by any other cause 
The credit grantor creates more ill 
will by a reckless credit policy than he 
does by a more moderate one A con 
servalive policy does not mean a tight 
policy Consumer credit starts to 
operate after all other forms of bank 
and business credit have developed the 
product from the raw material into its 
completed form —from the iren ore to 
the refrigerator, or from the forest to 
the living room furniture. The payment 
for the finished product by the retailer 
reverts this payment back through the 
production channels, and consumer 
credit operates in the interest of the 


purchaser 


Consumer Credit Courses 


Frank 
Wharton 


School of Finance and Commerce, Uni 


On Friday afternoon Dr 


Parker, Professor of Finance 


versity of Pennsylvania, carefully out 
lined the requirements of an acceptable 
course in consumer credit for colleges 
and universities. Out of long experi 
ence wm developing such courses, Dr 
Parker outlined the necessary ecurricu 
lar components, teaching methods and 
factual materials which should be as 
sembled in a collegiate course bred 
Kane instructor Abraham 
High School, Philadelphia, gave a mas 


terful 


Lincoln 
review of the materials now 
available as aids to teaching consumer 
credit courses in high schools, either 
as 4 separate course or as a part of 
mathematics of 


studies Curtis A. Williams, 


Pennsylvania 


courses In economics 
“en ial 
executive vice president 
Consumer Finance Association, gave a 
splendid review and discussion of these 


addresses 
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RFC 


shocked by the 


Reconstruction Fi 


revealed by 
Subcommittee 


House 


influences 


» mink coats, tree 


1 


Beach hotels —the 


damental 
The REE 
tempor 


hinane 


hocked at th 
iphisticated publi 
d when it tind 
stitution makin 
mstitutions are ex 

Turning vast un 
government bure 


which the 


Fundamental Issues 


provides 
| 


politician 


supply 


Borrowers compete tor 


Turned Sour 


them 


housands of lenders daily sift out the 


od risks 


Sometimes t 


they who p 


REC guesses 


whe pay 


Government 


ment lend 


ente rprises found 


te lence 
surees 


once 


Ke 
than bad. bu 
ittributed to 

irs n 
im the 


ible 1 


risks 
hey guess wrong, but it is 
When the 


taxpayers 


and reject the bad 
iv the penalty 


wrong, it is the 


suDSsIdY and = gevern 


ing comes to the rescue of 
ineligible by pr 
rs This 


n rattlesnake 


tends to waste 
farms ind 
housing 


makes it that mucl 


d pretabricated 
It alse 
small 


businesses whe 


thew owr resources 


has made more good float 


t its success can be largely 
the tact that in the post 
early all loans have beer 
borrowers have 


them Wi ay 


sense that 


o repay 


made this possible by diluting the cur 
rency and floating ourselves to a stead 
ily higher and higher cost-price struc 
ture so that loans made yesterday. last 
vear, or a decade ago tend to be solvent 
simply because we have been on a ris 
ing market 

submatr 
to defend than 
bankers 


predis 


Under such conditions the 


ginal loans are harder 
In times of easy money 


ind lenders of all 


evert 
types are 
posed to higher risk-bearing loans and 
n many cases provide funds to enter 


s that could not endure under 


market 
ih boom times the RF¢ 


normal conditions In 
loans 

more onerous than ever since 
credit is i 


1 decent 


ample supply 


Jones said in recommend 


burial lor this organi 


Government lending in compe 


tition with private business is not 


yroper function under our private et 


-vstem 


Published 


nerce of the 


Regulation \—Registration Statement 


Feder 


tor 


] 


By JOSEPH E. NEWTON 


il Reserve Board has pro 
under 


This form must be filled 
ill Reg 


n or registration 


istrants not later 


companies whict 
or the purpose 


il estate 


n the 


Generally 


950 regarded as 
ind ill real estate 


ction commence 


before Noon on 


zarded as old 


August 3 
construction The old 


1950. is re 


construction is vou have previously 
been 


subject to the 
restrictions contained in Re gulation \ 


but vou 


notified. is not 


must. nevertheless, register if 


le the requisite number of loans 


purpose of aiding in the pur 
financing of either old or new 


Paragraph Il of the Registration 
Statement contains @ series of questions 
covermeg loans 


outstanding imount ot 


real estate If none of the 
mans made by small loan licensees 


il estate, the answer to all 


these none The 


questions will be 


of Paragraph IV of said 


Statement Wa- 
(Amendment 
\ If vou have not 

this Amendment or 

Registration isk ster 
opies fror , local Federal Reserve 


tion with 


Statement, 


familiar witl 
Regulation \ 
Mav 10 


illows 


ised on 1951 


- Amendment 


ved of their properties through con 


persons ce 


ition to obtain replacements or 


liberal terms than those provided 


gulation \ 
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WENTY Years Ago in the News 
Personal Finance News, June 1931 
National Officers, 1930-1931: 

President, T. M. Kaufman; Vice President, L. K. Os- 


borne; Executive Vice President, W. Frank Persons; 
Treasurer, T. J. Harrison; Secretary, Edgar F. Fowler 


Today there re murmurings on all sides ning the over 


concer 


ind distension of credit If there is a distension 


: 
credit, whether in the 


expansic n consume! 


instalment sales or in the 


long be evaded without 


ft consumer torm ot 


torm of small loans, the problem cannot invit 


But vat is the standard of measurement for determining 


W hen 


suffering trom consumer 


ng disaster 
that 
4 hile 


may 


, 
the normal girth of consumer credit? may it be said 


the body economic i flatulency? 


varying standards of the maximum credit which vage earner 


utilize with safety have been suggested, ranging way trom 25 


ifter his fixed expenditures 
have been 


ver cent of his disposable annual balance 


necessary tO maintain his standard ot living met, t¢ S per 


} 


cent of his total annual income, yet the fact remains that no accurate 


measure of the amount of consumer credit that may with 


De developed has thus far been devised 


impunity 
To state this fact baldly is to 
idmit implicitly that the existing body of factual knowledge concern 
so much by its substance as 


consumer credit is characterized not 


its deficiencies 
PhD., Prot 


and Commerce 


Frank 


R79 OS ee 


industry and 


The 


irners must be 


representatives of business, the owners of wage 


conscious of their social obligations The development 


of private enterprise ’ *ht to own property and to engage in trade 


sanction The institutions of 


I 


ind commerce 1s ill based upon social 


, ' 
government s well as those of a laracter, rest upon a social 


foundation democracy the power to control and supply a legal 


title to property ts inherent within the people ind is secured by the 


protection accorded by the state in the exercise of rights 


its corporate 


corporations The 


reation of i 


conc illustrated in the 
n instrumental 


This is very 
ity of 
These 
Assume 


bh] t 


1 
is legal obDligations 


people, throug ernment, grant a 


to those who form a corporation rporatio 


| ' 
of the state and, when organized ither ¢ 


cation, certain so well 


William G 


We have had el ve : 1eNCE tl ! mall Loan Act 


Connecticut othce has studied this law, not only from 


standpoint ot upervision ot lenders, but ron the standpoint of its 


effect upon the community We have ende ivored to determine whether 


"od , 
ill loan business deserved a permanent place in our co 


ed by 
ind equitable; 


could hold 


not communiti ! t er\ licensed 


business Vere uch that we 


t was an h morable business Our experience ind 


the above questions in the afhrmative, and during 


has been privilege to supervise the small loan business 


| have been 


high pl inc 


gratified with the progress made in bringing 


Lester E.S/ Ip pce Retiring Bank Commissioner of Connecticut 
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Personalities 


Newell T. Schwin is @& native 
Hoosier— bern in Elkhart, Indiana. He 
attended high and 


alumnus of 


school in Chicago 
Harvard 
Massachusetts 
college, Mr 
land 


Montana: then a 


is an University 
in Cambridge 
from 


Upon graduation 


Schwin spent two years in_ the 
and cattle 
couple of years in a Chicago adverti-s 
August, 1932, he 
Corporation as an 
House 
was brought 
1933 


business in 


ing agency In joined 


House hold 


representative 


Finance 
outside in one of 
hold’s Chicago offices He 
Home Office in October 
to become production manager in the 


Advertising 


to the 


Department In 1938 he 
was appointed district advertising man 
ager for all offiees west of Chicago 
194] 1942 he also handled 
the advertising in the area east to 
Buffalo and Pittsburgh Hk 
Canadian ofhces 


Mi Schwin 


During and 


and ter 


Navy in 


dis« harged mn 


entered the 
1943. and was 
1945. as a 


simst the 


January 
November 


action ag 


lieutenant He 
both 


Pacific Waters 


saw enemy in 
Mediterraneat 
Upon his re 


i recto vd 


and 


turn trom service he was 


ippomle ertising far 
Hou 

Idvertising Forun 
Asse 


Schwin 


editor 
National Consumer Finance 
i quarte rly bulletin Mr 

1 contribution of inestimable 
the I 
chnwin | be 
children He 
o suburb 


iffairs 


ciation 
" 
making 
orum 
married and has two 


Skokie. a Chi 


ictive 


resides in 
where he is in civic 


. 
One of the things we have 
thankful that don't 
much government as we pay for 
Charles F. Kettering Presi 
dent and Director. General Motors Cor 


lor is 
| ice 


poratior 
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State Association Activities 





Illinois 


headed 


Iyson, chairman of the 


The East St. Louis lenders 
by Richard R 
Committee on Arrangements, welcomed 
the members of the Illinois Consumer 
Finance Association and their guests to 
the 34th semi-annual meeting of the 
issociation at the Hotel 
Fast St. Louis on April 25 and 26 

All members of the Board of Direc 


tors attended or were re presente dl at the 


Broadvie w 


Roard of Directors meeting on April 
5 which was presided over by Thoma 
D. Griffin 

Eleven new applications for member 


Albert 


approve d by 


‘ hair man 


ship were read by the secretary 
P. Snite ind they were 
the Board of Directors 

The treasurer reported the balance 
on hand in the treasury and the police 
reward fund and that all bills are 

Many things of importance 
isscnclation ind to the industry 
whole were discussed il the 
meeting Reports were " ice 
of the assectation 


Promptly it 10 M 


president of the 


1ivertising manager 
the Americar 
Illini who 


Investment Company of 
sdvantages 
Advertising 
National Association and 
Advertising 
the benefit of those 


explained the 
| tu m the 


Exhibit of 


talk was instruct 


whe heard hin 


peaker at the mornit 
Olen |. Kull publi rela 
f Household Fi 
ition Mr. Kull told of 


ie ina work 


entative 
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The final speaker at the morning 
Blount, public rela 
International 


session was D. R 
tions representative of 
Shoe Company. In a very interesting 
Blount 
pointed out the way to put some hu 
He stressed the 
importance of the small things and the 


and human presentation, Mr 
manity into business. 
fact that it pays to recognize things 
well done with a word of encourage 
ment. All in all, Mr. Blount’s talk was 
excellent and everyone in attendance 
was the better for having heard him 

The morning session adjourned 
11:30 A. M 

\ reception for the guests who were 
invited to attend the luncheon was held 
in the Zebra Room at 12 noon 

The luncheon in the Grand Ballroom 
it 12:30 P. M. was colorful and well 
ittended Many guests of East St 
Louis and the surrounding community 
were there 

Richard R 


State Finance Company, East St. Louis 


Tyson, president of the 
ind chairman of the Committee on 
\rrangements for the meeting, extended 
i hearty welcome to those at the luncl 
eon He introduced those at the 
speaker's table and some other notables 
iudience 
( M. Roos, 


Fast St 


in the 
manager of 
Louis and Interurban Water 
Company. spoke on The American 
Individual System \l 


though suffering from an acute attack 


executive 


Ente rprise 


of laryngitis, he delivered an excellent 
talk He showed by authentic figures 
between = other 


relative comparisons 


European countries, Russia and the 
United States in production and way 

lite and wondered why invene im 
ht senses would want to trade 
America for what 


they have in Russia Mr. Roos’ talk 


was factual and was enjoyed by those 


have here in 


whe heard hin 
Ar 3 P. M.. the business meeting of 
thre issan 


President 


iation was called to order by 

Davenport Reports were 
made by the ofheers of the association 

Phe chairman of the Board of Dire« 
tors, Thomas D. Griffin. made a very 
comprehensive ind interesting report 
to the membership He told about the 
work of the Consumer Credit Group 
ind reported on the Supervisors 
which was held 
in New Orleans on April 23 and 24 
Mr. Griffin told of the Wage and Hour 


litigation in Pennsylvania and many 


Industry Conference 


other matters of current interest to 
uur members 

Several amendments to the Constitu 
tion of the Illinois Association pro 
viding for a board of directors 


members instead of 15 and providing 


further for the election of officers from 
the membership instead of confining 
the election of the officers to members 
of the Board were unanimously ap 
proved 

The business meeting of the associa 
tion adjourned at 4:15 P. M 

The final speaker was Richard O 
Wiesner, executive vice president and 
counsel of the New York State Con 
sumer Finance Association who spoke 
on “A New Technique in Explaining 
Our Business.” 

Mr. Wiesner told of the effective and 
successful meetings conducted in New 
York State at which employees had 
explained to them the consumer finance 
Mr. Wiesner used a Vu-graph 


machine to show 


business. 
charts and other 
interesting data to emphasize his dis 
course 

The members enjoved Mr. Wiesner’s 
presentation and feel indebted to him 
for his trouble in bringing to them the 
interesting technique used in his suc 
cessful campaign in New York State 

The Fellowship Hour from 5 to 6 
activities and 


concluded the day's 


afforded the members an opportunity 


to visit and relax 


lowa 


The 35th annual business meeting 
and convention of the lowa Association 
of Small Loan Companies held at the 
Fort Des Moines Hotel, Des Moines 
lowa, on May 2nd, 3rd and 4th, 1951 
was one of the largest and most su 
cessful meetings ever held during the 
past few years 

The board of directors held thei 
Wednesday 


dinner in_ the 


evening alter & 
Room That 


evening a pre-convention get together 


meeting 4 


Creen 


was held in the Arizona Room, which 
was well attended by association mem 
vers, wives, and friends and was purely 


i social affair 


REGULATION W 
FORMS 
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rhe convention proper was called to 
order at 10:00 A. M. on Thursday; the 
morning activities being confined to the 
annual business meeting of the associa 
tion New officers elected were A. ( 
Kelly, president; E. A 
vice president; H. K. Young, treasurer, 


and M. E. 


The following resolution was adopted 


Thompsen, 
Patrick, secretary 


”y the membership 

Resolved, That the lowa Association 
of Small Loan Companies recommends 
that its members refrain from using 
any advertising material which appears 
to be a check 


Motion made, seconded and approved.” 


monev order or draft 


At the afternoon session, John 7 
Carpenter, vice Beneficial 
Management Corporation, Newark, New 
Jersey, delivered a very 
talk on the subject of 
Operations to Reduce Operating Costs.” 

Mr. Carpenter was followed by H. FE 
Van Vliet, vice president 
Credit 


president 


outstanding 


Streamlining 


Community 
Omaha, Nebraska, 
subject was “Soldiers’ and 
Sailors’ Civil Relief Act.” in which he 


gave a very clear interpretation of the 


Company, 


whose 


law and the proper operational pro 
cedure to comply with the terms of the 
act 

rhe topic of "Management's Respon 
sibility te Employees” was covered by 


Bernard J. Rechtiene assistant secre 
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tary-treasurer of A A. 
Co., Inc., of St. Paul, Minnesota, who 


Murphy and 
emphasized very strongly the fact 
that the 
employer is worth little without the 


business investment of an 
loyalty and experience of the men and 
women employed to make and collect 
loans for him. 

Joseph Leopold, representing the 
National Tax 
forcefully on the subject 


Equality Association, 
spoke very 
of “Doing Business Without Taxation.” 
Mr. Leopold was very well received by 
his audience 

An address on the “Consumer Finance 
Business in 1951” was delivered by 
Paul | 
National Consumer Finance Associa 
tion, Washington, D. ¢ As usual, Mr 


Selby’s remarks were very informative 


Selby, executive vice president, 


and delivered in a very convincing 
manner 

The annual banquet was held Thurs 
day night in the Main Ballroom fellow 
ing the president's reception in the 
South Ballroom 

A highlight of the evening's festivi 
ties was the presentation of beautiful 


watches to H M Roth 


Ottumwa, 


gold wrist 
of Liberty Loan Company 
lowa, the retiring treasurer and John 
k. Peterson, State Finance Company, 


Des Moines 


the association, in recognition of their 


lowa. legal counsel for 


long and faithful service to the asso 
ciation 

Following the floor show, the remain 
der of the evening was devoted to dan 
ing 

Friday morning, May 4. the sound 
movie, “Telephone Courtesy” was pre 
sented by the Northwestern Bell Tele 
phone Company, and Otis Jones, Super 
visor, Small Loan Division, lowa State 
Banking addressed the 


membership and reviewed the 1950 


Department 


operations of the industry 

The convention site for next veatr 
was announced as Davenport, lowa. and 
the convention was adjourned following 


luncheon in the South Ballroom 


Michigan 


During this past month, this associa 
tion of which you and | are members 
added another first to its list of projects 
designed to bring about a better public 
understanding of the aims and practices 
of the small loan business 

Through the cooperation of the local 
issociation in Saginaw. the story of 
the consumer finance business was 
presented to the clergymen, both Prot 
estant and Catholic, of that community 
Following the general pattern of Busi 
ness-Industry-Education Day programs, 
we spent a profitable day with these 
gentlemen who are so close to so many 


Work 


of our customers. Truly. it was a 


shop in Social Service” which enabled 
us factually and truthfully to portray 
our business to a mighty important 
segment of the community 

r'ypical of the reactions on the part 
of the ministers present were these as 
thank-you letter —“l 


want to say that I appreciated the meet 


quoted trom a 
ing and look upon it as a fine expression 
and idea. I believe it was of real value 
in bringing an understanding of your 
work and which can help us as minis 
ters to better serve our people in rela 
tion to the finance problems that they 
may have 

We now look forward to the day when 
we can bring this well-worth-while pro 
gram to your community 

The consumer finance companies of 
Muskegon and Muskegon Heights, 
along with other business and indus 
tries participated in a very successful 
B.L.E. Day on April Oth, being hosts to 


20 grade and high school teacher ; 


ministers and labor leaders for the 
day 

The soundness of this pregram and 
its publie relations value to this indus 
try was once again demonstrated by the 
interest which our guests showed in 
the program as it was presented 


Richard 


Loans Ine 


Lewis, manager of Time 
in his capacity as chairman 
of the Muskegon Lender's Association 


B.LE. Day 


throughout the day 


Committee acted as host 


Following the 
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get-acquainted opening session I I 
MeDonald gave the teachers a formal 
business and pre 

The teachers 
conducted tour in 
of Michigan bidel 

Loan Con 


Cor poratiat 


introduction 


ind Persona 


Raymond E. Cowen 
President, Washington Association 


because they cannot get a license 
because of the work of our organ 
zation and the State Department of 
Banking in policing this type of indus 


try Of late 


however, we have noticed 
in increase in the numbers of loan 
igencies operating outside the law. It 

ir purpose to join with the Depart 
Banking ind 
operators v tamp out the loan shark 


officers elected were | ] 


ent of per nanently 
; at the Tentl 
the Washingtor yleeson. Seattle vice 
\ssociation Lockett 
175 delewate iret New 


Schafler 


(ther 
president ind 
Seattle, secretary-treas 
board members are: Charles 
om licensed loat Thomas C. Barto, William 
elected Raymond H. Lowman and A, | Anderson, all of 
Seattle: O. M. Troup. Spokane 1. ¢ 
Overley, Renton, the retiring president 
\. M. Constans, Bellevue \. Vernon 
nan Auburn M \ Ire rdwell, 

R I Vester ind Frank 

of Portland. Oregon and E. ¢ 

Angeles ornia 


npanies 


ral Finance Con 


ed this Idea Catalog 
(ies 


(YOUR REQUEST WILL 
FREE / BRING IT TO You 
| WITHOUT OBLIGATION 


The book that's BUILT for the LOAN BUSINESS 
ISSOURI PRINTING & ENGRAVING CO. 


Complete Printing and Direct-Mail Service 


3160 EASTON AVENUE ST. LOUIS 6, MISSOURI 


Speakers at the meeting were J. ¢ 
Minshull, who retired on April 30 as 
State Supervisor of Banking: Joseph 
Sweeney, Lenny Anderson, Lester Jen 
kins and Dr. George Taylor of the Far 
Eastern Department at the University 


of Washington 
e 


May | suggest that we not sell short 
our way of life Enslavement weakens 
people freedom gives them strength 
And in the long run, tt is the strengt! 
or weakness of people that dictates the 


course of history 
Paul G. Hoffman, Ecor 
ratior fdmi 


nistrator 





Ernest M. Morris, founder and 
chairman of the board of Asso- 
ciates Investment Company, died 
on May 3 in Memorial Hospital, 
South Bend, after being in ill 
health for a year and a half. 
He was 68 years old. 

A pioneer in the consumer 
finance field in the United States, 
Mr. Morris founded the Associ- 
ates organization in 1917 and 
built it into the nation’s third 
largest independent automobile 
finance company with assets of 
more than $380,000,000 and 
115 offices in 29 states. 

He was an organizer and first 
president of the National Asso- 
ciation of Finance Companies 
and its successor American Fi- 
nance Conference and was active 
in both insurance and banking. 
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A Glance at What They Are Doing 


George A ° Kehr. for many vears 
member of the official N.C.F.A. fam 
will attend the 50th reunion of his 
class at Princeton June 7 to 11 All 
of the 110 


reac hed or passed three 


surviving members have 
score and ten 
years of their lives his 


Te] of the 


represents 
Members 


from the four corners of the earth are 


original class 


expected back to celebrate the occa 
sion It becomes the honor of this class 
to lead the from old 
Nassau Hall on the « impus to the ball 
baseball 


takes place June 9 


ilumni parade 


field where the 


game with Yale 


traditional 


Rene A. Curry, president of the 


Louisiana Association of Small Loan 


Companies, has been instrumental in 
leveloping in New Orleans an in-serv 
Problems in Per 


Financing Mi 


preside nt 


we training class iv 
sonal Curry, also 
Curry-Dearie Finance Serv 
ice Inc., set ip the course as an 


in-service training class for teachers 


Members of the 


their time as 


ind personnel indus 


try contribute faculty 
members, and teachers carry the know! 
edge thus acquired back to the class 
room. In addition, the Orleans Parish 
School Board has ordered sets of all 
published units of the Consumer Edu 
cation Series published by the National 
Association of Secondary-School Prit 
cipals for use by counsellors and teach 
ers of distributive education, economics 
home making and sociology in the high 


schools of New Orleans 


James J. Walsh. 


the Division of Small 


Supervisor ot 
Depart 
Illinois, was 
National Asso 
ciation of State Small Loan Supervisors 
April 25 in New 
Other ofheers elected were 
Melvin O Hall Connecticut first 
Svdney H. Kromer (Ore 
gon second vice president | \ 
Metzler California third vice pres 
dent I homas Louisiana alae 


retary, ame 0 ewer Indiana 


| oans 
ment of Insurance ol 


elected president of the 


it a meeting held on 


Orieans 


vice preside nt 


treasurer 


M. Bruce Mace, manager of ¢ ap 
tal Finance ¢ orporation it Columbus 


been elected to a 


Indiana, has jus 


igh post in the newly organized Bar 
tholomew County Civilian Defense set 
Mr Mace is deputy director for 

irea. in charge of the disaster relief 
vision. which deals with aid to Colur 
us vicinity in the event of an emer 
gency Nine separate committees 
groups, each responsible for a different 
aspect of emergency relief. are directly 
inder the 


M. B. Mace 


control and supervision of 
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Granddaughters of Fred B.  Snite, 
Therese Marie Snite (left) and Mary 
Loretto Dillon (right) 
with ex-President Herbert 


Key West. 


photographed 


Hoover at 


Irving H. Stroup, after completing 
WO years in the consumer finance busi 
ness, has sold his office at Muskegon 
Michigan Mi 


his health has mu h improved now He 


Stroup has been ill but 
started in the business with his father 
in 1910 


of the 


His company was a member 
National 
ously from 1916 when it was organized 
intil the business was sold Mr Stroup 
Michigan Asso 


ciation of which he was a Director for 


Association continu 


was very active in the 


ibout 20 vears 


been 


Robert L. 


elected chairman of the board of Asso 


Oare, 358, has 


ciates Investment Company and for the 


first time in its 33-vear history. the 


company. one of the country’s 


iutomobile finance companies 
new chief executive 

Formerly vice chairman, he 
Ernest M. Morris. founder of the com 


pany, whe died May 3 


succeeds 


There were 


no other official changes 


Harry V. Morningstern, manage: 
of Capital Finance Corporation at Mont 
clair, N. J.. has been elected secretary 
of the Montelair Business 


This . in 


\ssociation 
Montelair 


professional 


organization of 
industrial and 


business 


people separate from, but a part of 
Better 
promotion and deve lopme nt of the busi 
ness life of 


Montelair are 
} 


obpects of this civic 


the Chamber of Commerce 


among. the 


FOREIGN ACCOUNTS 
Are YOU getting the most 
out of them? 


The NCFA PLAN is working 
well Members wive and get 
complete information when using 
the suggested forms This saves 
time 
whe n 


helped 


Borrowers 


their credit. is omptly estal 


lished in new itions I he 


NCEA AN 


and service to them 


conventence 


The SUCCESS tthe plan 


potential maximum benefits 


customers and lenders can be 
achieved only rough constant 
and universal cooperation within 


the industry 


Amendment No. 5 to 
Regulation X 


Issued by the Board of Governors of 
the Federal Reserve System with the 
Concurrence of the Housing and 


Home Finance Administrator 


Regulation \ Is 
respects effective May 11 


hereby amended in 
the following 
1951 

In subsection (6) of section 3, add 
reference lla after the word “announce 
in the fifth line. and add this foot 
note at the 


lla Pursuant to 


ment 
bottom of the page 
public 
Board on May 11 


persons gaged in the 


announce 
ment made by the 
1951 ill 
business described above on May 31 
1951. must 
Federal 


later than June 30, 195] 


register with the nearest 
Reserve Bank or branch not 
on Form FR 
269, which may be obtained at any such 


Bank or branch All 


thereafter become so 


persons who 
engaged in busi 


ness must register within 30 days 
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